
BORDERLAND ANIMAL 
INFO SHEET

DO NOT TOUCH THE ANIMAL AND MAKE NOTE 
OF CONDITION

1) Are you calling from the City or the County?
2) Why are you calling?
3) What is the animal?
  

DOGS & PUPPIES
CITY: 311
Any animal-related concerns; Anyone handing  
out or selling puppies on the side of the road 

COUNTY: (915) 546-2280 
Sick, injured, stray, or aggressive;  Anyone 
handing out or selling puppies on the side of 
the road

Deceased: El Paso Roads & Bridges:
(915) 546-2015; (915) 212-6000

FT BLISS & TIGUA AREA: 
Sick, injured, stray, aggressive, or deceased. 
Anyone handing out or selling puppies on the 
side of the road (915) 860-9653

*If deceased dog previously bit you or a pet and broke skin, 
and you live within the city limits , please call 311. If within
county limits, please call (915) 546-2280.

CATS & KITTENS
CITY: 311 
Sick, injured, or stuck. Anyone handing out or 
selling kittens on the side of the road

Stray or litter: Leave them alone and contact
Sun City Cats: (915) 472-4926 or email 

or HSEP Community Cats: (915) 242-8835

COUNTY: (915) 546-2280
Sick or injured; Anyone handing out or selling 
kittens on the side of the road

Stray or litter: Leave them alone and contact 
Sun City Cats: (915) 472-4926 or email

Deceased: El Paso Roads & Bridges: (915) 
546-2015; (915) 212-6000

PET BUNNIES
CITY: 311
COUNTY:
(915) 546-2280
Any bunny related
concerns 

TURTLES
CITY/COUNTY: 
(915) 549-4926 
(915) 587-9531
(915) 740-3666
For sale on the side 
of the road within the
city limits: 311

SNAKES
CITY/COUNTY: 
Aggressive/Intrusive: 311 (City)

If not, leave it alone
Bites: 911
Deceased : (915) 212-6000 or 

 El Paso Roads & Bridges: (915) 546-2015

BATS 
CITY/COUNTY
Day : 311 (City limits)

 

Night: Leave alone
if outside

BEES
CITY/COUNTY
Paso Del Norte 
Beekeepers West TX: 
(915) 833-7878

WILD RABBITS
CITY/COUNTY: 
Stick House Sanctuary: (915) 219-2365
Second Chance Wildlife  Rescue: (915) 920-7867

Other helpful contact: Socorro Animal Control 
(915)858-6983

*If you ever find 5 or more deceased small wildlife,
rabbits or birds together, do not touch. Call 
(915) 834-7782*

 (915) 546-2280
 (County)
 

915-546-2280 (County)

help@suncitycats.org

or HSEP Community Cats: (915) 242-8835
help@suncitycats.org
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OTHER SMALL WILD MAMMALS
CITY/COUNTY 
Stick House Sanctuary:
(915) 219-2365

SKUNKS & RACCOONS
CITY
Day: 311
Skunks & raccoons are nocturnal
Night: Leave it alone 
Deceased: 311

COUNTY
Day: (915) 546-2280
Skunks & raccoons are nocturnal
Night: Leave it alone
Deceased: El Paso Roads & Bridges (915) 546-2015

If animal has been in altercation with you or a pet, 
you and the animal must be tested

LARGE WILDLIFE
All larger wildlife calls that are a public safety 
issue:
CITY/COUNTY: 311;  (915) 546-2280;
TEXAS GAME WARDENS (512) 389-4848

Any sick, injured, aggressive, deceased, and 
wildlife crimes associated with the following 
animals: Deer, Elk, Coyote, Foxes, Mountain 
Lions, Aoudad, Oryx, Javelina, Birds of Prey,
call 311

Livestock, call 311

LEAVE FAWNS ALONE!

HORSES
CITY/COUNTY: 311 or 
Horses Unlimited 
(915) 491-7653

BIRDS
CITY/COUNTY 
Sick/injured
Second Chance Wildlife Rescue: (915) 920-7867
Stick House Sanctuary: (915) 219-2365 (all 
injured, abandoned, includes wild waterfowl 
/shorebirds)
Bird of Prey - Game Wardens: (915) 449-5968

Deceased:
Single dead bird – put in trash
Bird of prey – Game Wardens: (915) 449-5968 
(Hawk, Eagle, Vultures, Owls)

ANIMAL ABUSE
To report Animal Abuse:
CITY/COUNTY
El Paso Police Department Animal Cruelty 
Investigation Unit
(915) 212-0800
between the hours of 7 am - 4 pm 
Voicemail after 4 pm
AND 311

If it's currently happening, call 911
-Take a video
-Take down description of person, address, 
etc.
DO NOT APPROACH IF IT'S AN UNSAFE 
SITUATION

Animals locked in HOT CARS:
CITY/COUNTY: 911

AFTER HOURS EMERGENCY CLINICS
WEST
Animal Emergency West, 5500 North Desert Blvd El Paso, TX 79912: (915) 301-0065

EAST
El Paso Animal Emergency & Veterinary Specialty Center
1220 Airway Blvd El Paso, TX 79925: (915) 545-1148

FAR EAST
Far East Animal Care Complex, 2240 Joe Battle El Paso, TX 79938: (915) 351-1910

Second Chance 
Wildlife Rescue: 
(915) 920-7867

*If you ever find 5 or more deceased small wildlife,
rabbits or birds together, do not touch. Call 
(915) 834-7782*  


